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VANCO 

A link (provided by Vanco) on its website for credit or debit card contributions or payments. 

The Cloud-hosted window displays the name of the organization and a church photo. Contributors/customers enter in-
formation to identify themselves and to direct their contributions/payments to the available locations, which are predeter-
mined by the organization.  Each organization may limit the use to debit cards if it chooses. 

Two kinds of gifts/payments can be made: 

· Contributions to church-designated funds, as listed by the church 

· Payments on fees, tuition, and purchases as listed by the church 

· The contributor/customer may also request a form to authorize a recurring bank draft to church-designated funds 
using ACH bank transfers (EFT electronic funds transfer). This method omits any charges for transactions (unless 
your bank charges.) 

 

Contributions and Payments made on this webpage can be downloaded from Vanco for automated data entry.  Ac-
counting personnel will review, edit and post the transmitted file directly into the RDS accounting system. 

Costs: 
There are no installation, monthly or annual fees. There are fees for credit/debit card transactions. No contract is re-
quired. Each organization has the benefits and features of a robust merchant account with Vanco. 
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In the RDS Client Master, click on the Download On-line Receipts check box, and click on the OK button. 

In the RDS Security Authorization Maintenance window, enter the level of security for the user(s) forDownload On-line  
Receipts, and click on the OK button. 
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When you setup your Vanco account you will be given a: 

Client ID 

User ID 

Password 

Enter these values on this screen and select a default for the download of records.   

The “Default to system” will only be used it the Vanco Fund ID does not contain an “FR” or “AR” in 
the first two characters of the field. 

 

NOTE:  In Financial Records you can have ONE Vanco account and depending on the Revenue 
Code the download will assign the downloaded records into separate banks on the RDS side. 
(otherwise all of the entries will be downloaded into the bank account the Vanco info is entered on) 

To do this use “FR103—Revenue Code Maintenance” and enter an 
‘On-line Vanco Default Bank Account’.  The bank entered here will be used when a member enters a 
donation to that revenue code.   
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Vanco Download  — OL100V 

To download credit/debit card contributions and payments from your Vanco site, click on “Download 
On-line Receipts, and on the Maintenance menu click on "Vanco Download”.  This displays the 
OL100V Vanco Download.   

Defaults are 30 days in the past.  Enter the Bank ID, Beginning and Ending Dates and Click on 
“FETCH” button. 

 

Note:  If you download a date range that you already downloaded this program will NOT download 
duplicate records from Vanco. 
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Vanco Match to Member/Customer Record  — OL101V 

After downloading credit/debit card contributions and payments from your Vanco site, you can edit 
the way RDS matched up the Members or Customers with this program. 

In this case there was no match on the customer’s email address or phone number. 

User should click on the lookup beside the A/R Customer and select the customer and click on 
SAVE button. 
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If there were bad records in the file, the system prompts: "There were bad records in your file," 
and displays the Vanco Report window, OL301V. 

For the report click on the button to review the status of: 

NOT processed into data entry 
Moved into data entry 
Printed for manual entry 
Bad records - problem with download 
All 
NO FUNDS WERE TRANSFERRED 
 

Choose Financial Records, Account Receivable or All. 

Review and correct the Bad Records. 
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How to use the ‘On-line Vanco Default Bank Account’ in “FR103—Revenue Code Maintenance 

For this example the Vanco download information is saved on RDS Bank 1.  The client only has one 
Vanco account. 

 

 

 

 

 

Normally all contributions imported into Financial Records Entry will be assigned to the bank where 
you enter your Vanco account information. 

 
However, if you have some revenue code(s) that the money needs to be distributed to a different 
bank, enter that bank on ‘On-line Vanco Default Bank Account’ in “FR103—Revenue Code Mainte-
nance” as shown here. 

 

Any Vanco on-line entries to the ������4����)&;��4�../6/.5���""��
��!��
�
��������2
� ���,�
��������� MISSION.  They will still be assigned to the individual in the revenue code 110-012. 

Note:  Vanco information is blank for this bank account 
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V=Vanco  


